User Guide

BTS®: REQUEST FOR
QUOTE FOR ETFPLUS,
MOT, EUROMOT AND
ETLX

Issue 3.1 | 29™ APRIL 2021

'™ BORSA ITALIANA




TABLE OF CONTENTS

TABLE OF CONTENTS ...cciiucriaarsanssanssanssnnssanssnnsssnsssnsssnsssnsssnsssnsssnsssnssnnssnnnsnnnnns 2
ReVision HiStOry .iiiiciiriririasiaesmsssasssasssasssasssasssanssasssasssnnssanssnnssnnssnnsnnnnns 3
3 I 1 8 oo o [T ot o'oY o 4
2. Requestor Side TOoOl....ciicririririe i rr i s s s s s s s s s sssnssnssnssnssnssnssnnnnnnnns 6
2.1 RFQ ReqUuestor TOOI ...cccuvimtramtmnmmnmmansmsnnmsesssansssnssanssasssansssnssnnssnnssnnssnnsnnnss 7
2.2 WOrkfloOw StePS ..iucruerimrimrsmrserieriesresmesmasressassasssssassanssnssnssnssnssnssnssnssnssnsnnsns 9
3. MARKET MAKER SIDE TOOL ...ccctvuaruamrsanssnnssnnssnnssnnssnnssnnssnnssnnssnnsnnnsnnnsnnnsnnnss 15
3.1 RFQ Market Maker TOOl....ccuvitiammiamrmanmsanmmsnsmsnmssnsssnsssnsssnsssnsssnsssnssnnssnnnnns 16
3.2 WOrKflOW StePS ..uvurrumrumrummimmierintiemsemsesmessassasrasssssassassssssnssnssnssnssnssnssnsnnnss 17
4, USER SETUP....ccitmiiemrinmrmammsassmnsssasssassssnsssassssnsssnsssnsssnsssnsssnsssnsssnssnnssnnsnnnsnnns 24

4.1 Default Values ciueeeeiiiiinnsssssssnssnsssssssssssnssssssssssnsssssssssssnssssssssssnnnnsssnnnnnnns 25



Revision History

Date
Oct 2016

Jan 2017

Nov 2017
Oct 2018
Apr 2021

Version
1.0
1.1

2.0
3.0
3.1

Description Author

First release Borsa Italiana
Quote Entry window updated and User Setup Borsa Italiana
added

MIFID II adaptation Borsa Italiana
Auto RFQ introduction Borsa Italiana
Euronext rebranding Borsa Italiana



1. INTRODUCTION




INTRODUCTION

The launch of new Request for Quote (RFQ) functionality for ETFPlus, MOT, EUROMOT
and ETLX markets will offer on-exchange benefits and cleared execution for larger size
trades, allowing greater flexibility and protection for both institutional customers and
responding market makers.

The RFQ platform will run alongside and complement the existing order book structure
providing a mechanism whereby traders can privately negotiate and carryout large trades
with market makers outside of the normal order book.

Trading participants connected to the order book will be able to access the RFQ platform
choosing if they are to remain anonymous or named, registered market makers will be
able to respond to quotes via a private RFQ session.
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REQUESTOR SIDE TOOL

BTS® front-end provides a GUI that allows both Traders to request for a quote for a
particular instrument, and Market Makers to receive the RFQ and submit a RFQ Quote.

2.1 RFQ Requestor Tool

RFQ Requestor tool is available under BTS® Quoting menu,

|m [0ssorra_osso] (&) (&) (F) [E__ﬂ] ]
I

=} RFQ Requestor Monitor

By clicking RFQ Requestor Monitor the Requestor window will open.
The Window is composed of three panels, described later on in the document:

e RFQ Entry
e RFQs list
e Trades List

Customer

[ c—
[Symbol Status TExp

Side _|Pre Size ce Capacity _|S ExecutionCode

Quote Request tool is also available:

1) in Price Info under dedicated menu “RFQ":

BIT |ETF | XMIB DB X-TRACKERS FTSE MIB UCITS ETF ...
BIT |[ETF |MIB3L 5G ETC FTSE MIB +3X DAILY LEV COL...
BIT |ETF | MEU LYXOR UCITS ETF MSCI EUROPE 92
BIT |MOT |ITOOD0366655 | BTP-1NW23 9% 20231101 50,000
BIT |MOT |ITOO05105843 | BTP ITALIA AP23 EUR 202310420 62,000

* BORSA ITALIANA



REQUESTOR SIDE TOOL

2) by Right clicking on an Instrument row:

BIT | ETF DB ¥-TRACKERS FTSE MIB UCITS ETF ...

BIT [ETF  MIB3L SG ETC FTSE MIB +3X DAILY LEV COl,

BIT |ETF | MEU LYXOR UCITS ETF MSCI EUROPE M select an

BIT |[MOT | ITODD0366655 |BTP-1NV23 0% B Invert Selection
BIT |[MOT |ITODD5105843 | BTP ITALIA AP23 FUR

BIT [ETF | LODE ISHARES $ CORP BOMD UCITS ETF U
BIT |[ETF | HYU ISHARES $ HIGH YIELD CORP UCITS § BB Instrument Summary  Cir
BIT |[ETF | IBTS ISHARES $ TREASURY 1-3vR UCITS £ B Intraday AltrS
BIT [ETF | APEX LYXOR UCITS ETF MSCI AC ASIA EX .| % OrderPrice Depth

BIT | ETF AUST LYXOR UCITS ETF AUSTRALIA . Trading Conditions

BIT |[ETF | CSBGU? ISHARES $ TREASURY 3-7YR UCITS

BIT |[ETF | IBTM ISHARES $ TREASURY 7-10YR UCITS|

BIT |ETF | LOCL ETFS LOIM EM LOCAL GOV FUND Go| %= Cross

BIT |ETF | CORE ETFS LOIM 6L GOVT BOND FUND GO | i New TO

BIT |ETF | CRED

M Remove Selected Rows

& New

Portfolio Customer Notes Account Type

oz Ralon stz Jouss rasecha

Client ldentifi l..atll]l'l Imrestment Decision Execution

= atural Person "]_ atural Persnn =
52683 (Hary)  n9)B23221 (John € gl
Size | Best Prc 113600 Market Makers
== (1170362
C1IT0667
[1IT1415
[1iT1801
112105
[ 11T2866
@ Named (Max: 8) | |[]iT8005

Expiration Anmmnrly
Mill_lI'lES SEC_{_F“[IS |:!:| n“D“y“'"}us

[ Auto RFQ

* BORSA ITALIANA



REQUESTOR SIDE TOOL

2.2 Workflow Steps

2.2.1 Submit a RFQ and Trade a received Quote

1) A new Request for Quote can be submitted by the Requestor from the Quote
Request panel through the following steps:

a) Select the instrument: a dropdown menu with all available markets is
presented. In the contract selector field, it is possible to select the instrument
by:

o opening the Dictionary;
o dragging and dropping one instrument from another window;

o typing the instrument itself . Auto-completion logic is the same applied
in other BTS® windows.

b) Input Size, Expiration, Anonymity, Short Codes, Best Price
o Lot Size is displayed above the Size cell

o Maximum Expiration is provided by default but can be decreased by
the User

o RFQ Anonymity can be Anonymous or Named, in the second case
User may choose up to a defined number of Market Makers FirmID to
address the RFQ

o Best Price is optional, Radio Buttons below the Price cell allow to
apply a different Tick to the Price. This Price applies to Manual RFQs

o Input Client Identification, Investment Decision and Execution short
code (see under ‘Default setup’ the ‘RFQ Requestor’ tab for setting
defaults for these parameters)

o Capacity (see under ‘Default setup’ the ‘RFQ Requestor’ tab for setting
defaults for these parameters)

o Confirm the RFQ by clicking the side (Buy - Both - Sell)

c) Set Auto RFQ conditions (optional)

o select Auto RFQ Tickbox and the specific Auto RFQ cells (Best Price,
Minimum Quote Number, Min Delay Time and Disclosed side) will be
activated.

o If Auto RFQ option is ticked, the Best Price Cell in Manual RFQ section
is greyed out simultaneously

o Minimum Quote Number and Min Delay Time are provided by
default but can be modified by the user

Auto RFQ
j| |BestPrc Min Quotes Number

Continuous) Trading....

_Buy
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REQUESTOR SIDE TOOL

d) Once confirmed and accepted by the Market, the RFQ is listed in the RFQs
panel

[ ers [ Auto RFQ
Qheveren S z
Portfolio _ Customer Notes Account Type

Client identification Investment Decision Execution Capacity  pea
= T p®

rtperson i peron T IR

For each (Pending) RFQ the following details are provided:

o Instrument Description

o Status of the RFQ

o Last Event Description

o Last Event Time

o Expiration countdown in seconds
o RFQ Size

o RFQ Side (B, S or Both)

o List of Market Makers the RFQ is addressed, displayed only in case of
Anonymous RFQ

o Client Identification, Investment Decision and Execution short code
o Best Price

o AutoRFQ Flag, Minimum Quote Number, Min Delay Time

The Best Bid Ask of the Quotes received by the Market Makers is displayed by
default:

BIT | EUROMOT |BIT | MOT

IT1768 20.5895 20.5913 5,000 IT4690
IT1768 2057

20.56
IT1768 20.589

TraderlD  |TradelD [MktOrdiD |PosEffect  [Capacity |OrdRef

10
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REQUESTOR SIDE TOOL

By right clicking and selecting "Show Embedded Book”

BIT | EUREMOT |BIT | MOT

BPartyiD BSize ExeSide ExeSize
IT1768 BT
Im1768

; & History
ETr
- % Show Embedded Book
Im1768 20,5897 | ¥,

ExePic ExeTime

Capacity

20.5915 5,000 IT1768

20.5913 5,000 IT4600
IT1768 20.5895
IT4690

20.5893

sir | TransTime

Qrem  [Clearinstr  |[AccType |Cust

TraderiD |TradelD (MktOrdiD |PosEffect |Capacity

2) In order to accept the best Quotes received by Market Maker, BTS® user has to:
o Double click on the RFQ row, or
o Right click on RFQ row and choose Quote Acceptance

BIT | EUROMOT |BIT |

1801, [T2864, ITE095

IT2866 80,000

mi801 gnonn

80,000

1801, IT. 8095 | House Trader

80,000
% OrderiPrice Depth

Quote Acceptance window will open, below the BestQuote Prices, Order Book best
bid ask is provided as comparison.

PartylD Size

Portiolio
el Ol Hous e Trader Rg IPORT2

Capacity Account Type
A

Hotes

-

Quoted
a7

11
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REQUESTOR SIDE TOOL

As a standard Order Book, by clicking the Side button the requestor will apply the
Quote on the opposite side.

3) Once a Quote is accepted by Requestor and traded on the market:

The following information will be provided:

Account Type

Capacity

Executed Side (B or S)

Executed Size

Executed Price

Execution Time Stamp

Client Identification, Investment Decision and Execution short code

RFQ status will be “Traded” and Last Event Time “RFQ Accepted and Closed”.

O OO OO OO

The same Trade will also be listed in the Trades panel with Trade Type “RFQ”

4) In case the Price is worst than specified Best Price, an error will be displayed:

ion[Quote's

Portfolio Notes Customer

Quoted

12
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REQUESTOR SIDE TOOL

2.2.2 Cancel an active RFQ or Modify Best Price

BTS® users may cancel a submitted and active RFQ by right clicking on the RFQ row and
select Cancel:

us La nt

6 Pending.. RFQ rejected by MM c
«% Cancel

=3 Best Price Modificatiol

20181010 10: 25642 | Traded pted and closed
4 Order/Price Depth

RFQ will be displayed with Status Cancelled:

ne 1 it

201810/10 13:53:00.290551 Cancelled RFQ cancelled

20181010 10:2 25642 | Traded RFQ accepted and closed

In the same way the user may edit, remove or add the Best Price, both for Manual and
Auto RFQ, by clicking Best Price Modification option in the context menu

nt
uote (O0BT SHZUL...
1 ncel

<3 Best Acceptance
642 | Traded RFQ accepted and closed ) «} BestPrice Modification Ait-i
& nistory

% OrderiPrice Depth

2.2.3 RFQ History

RFQ Requestor has the possibility to consult the history of the events occurred.

13
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REQUESTOR SIDE TOOL

By right clicking on the RFQ row and select the History option

& History
R6zHcEocda  ETFS DAX DAILY 2X LONG GO UCITS ETF Traded

% Hide Embedded Book |

. RFQ Status Event RFQSize |RFQSide |BPartylD |BSize Bid
ETFS DAX DAILY 2... | Traded RFQ accepted and... 5,000

| Both |

| Both |

IT1768

| Both |
AETFS DAX DAILY 2...  Pending for quota... | New Quote (O0Sr... 5,000 [T 1T4690
{ETFS DAX DAILY 2... | Pending for quota... | RFQ accepted by ... 5,000

14
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MARKET MAKER SIDE TOOL

3.1 RFQ Market Maker Tool

RFQ Market Maker tool is available under BTS® Quoting menu

Q Market Maker Monitor .

iB['I!:!EH'-RF{)_1:}-.:I-I-] |@@[§]t@ 3 @|
& Auto Quoter
X start an
& stop an

«J; RFQ Requestor Monitor

+& RFQ Market Maker Monitor |

By clicking RFQ Market Maker Monitor the Market Maker window will be displayed.
The Window is composed of three panels:

¢ Quote Entry

e Received RFQs list

e Trades List

16

*‘“, BORSA ITALIANA



MARKET MAKER SIDE TOOL

3.2 Workflow Steps

3.2.1 Submit a Quote in response to a RFQ

A Quote in response to a RFQ can be submitted by Market Maker user through this steps:
1) In the RFQ panel all RFQs received for the selected market are listed.
For each RFQ the following data are provided:
o Instrument Description
o Status of the RFQ
o Requestor PartyID (in case of named RFQ)
o Last Event Description
o Last Event Time
o Expiration countdown in seconds
o RFQ Size
o RFQ Side (B, S or Both)

2) Create the Quote: Select the RFQ row in the RFQs list and the Quote Entry
panel above will be prepopulated.

onitor ‘Cnnﬂguraﬁon ‘ A

T Notes
oot

Execution

RFQ row:

17
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MARKET MAKER SIDE TOOL

By double clicking the row of the RFQ the Market Maker wants to accept, the
Quote Entry window will appear.

L
MEU 20171M2/01 12:55:38.695365  RFQ received

Requestor Capacity  AccountType Portfolio Customer Notes
& - -
Client Identification Investment Decision Execution
jent LEI B [tatural person o] tatural Person
112223 (Investment ASB) (w9369 (Frank Termy) ) 15646 (Conte A)

Pending for quotation
I &

Input fields are:
o Capacity
o Account Type
o Price and Size of the Side(s) to submit
o Client Identification, Investment Decision and Execution short code
The size is filled up by default with the RFQ size

The Last Traded Price is provided as Starting Price in the Price Cell, Market Static Price is
used in case no contract has been traded yet.

Last price for the Instrument is displayed in the public information box under the
Instrument Selector, the same price is shown in the Price Entry cell, using the arrows
next to the price entry the Last Trade Price will be presented as starting Price:

Quote Entry

nstrument

a Account Type Portfi Customer MNotes
> a ©  ([EEEEE] <) EREE ) CT )
Investment Decision _Execution
hdlistural Person

By clicking on the Radio Buttons below the Price cell the user can decide to apply a
different Tick to the Quote Price.

18

* BORSA ITALIANA



MARKET MAKER SIDE TOOL

In this example the Price Tick applied to Starting Price is 1x 0.0001 (default Market Tick
Price), that is 150.85 + 0.0001:

Quote Entry

nstrument

Account Type Portf Customer Notes

v ooerhdlors — halio

Client Identification Investment Decision Execution
hd [Natural Person "v-] atural Person |
w3368 (Frank Term) 37891 (ohn Smith) )
Bid Ask
Pn. : Size Prc

— —

Pending for quotation
122

Then if 10x is clicked, 0.001 tick is applied.

So, in this case 1 click on the up arrow would give a price of 150.8511.

Quote Entry

Account Type Portfolio Customer

-
Client Identification Imvestment Decision Execution
h [Natural Person hdl[Matural Person
__\ 369 (Frank Terry) | 7891 (John Smith)
Bid Ask
Size 1 Prn 15

g for guotation

106

3) By clicking the Side button the Quote will be submitted.

The Side Buttons will be activated when the related Price is set, please note
that in case the side has not been requested for the quotation, the button will
remain greyed out

Examples are given below:
= Received RFQ is double

19
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MARKET MAKER SIDE TOOL

Market Maker may answer with a Single Side Quote or a Double Quote

High |Low

Customer Notes

Investment Decision
-:] atural Person '-V"] atural Person
15 (PatroGilvia) \wd7851 (John Smith)
Ask

Size

__Prcisoe
I 10 10 100x 10

Pending for quotation

= Received RFQ Side is BUY

Market Maker may answer with a SELL Quote or a Double Quote only

Q Entry

nstrument

LastTrdTime
1

Ac: nt Type Portfe Customer AutoRemoval

Notes
 « (S ™) G ) (T~ I~
Client Identification Investment Decision Execution
latural Person _V"] atural Person
3368 (Frank Tery) _' 7891 (John Smith)
Bid

Quote Entry

Hnstrument

LastTrdTime
A

Requestor Capacity  Account Type Portfolio Customer Notes
o p® o R Eha ) ()
Investment Decision Execution
-:] atural Person ':"] atural Person
' 389 (Frank Terry) _ 7891 (John Smith)

Bid

g for quotation
39

20
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MARKET MAKER SIDE TOOL

4) Once confirmed and accepted by the Market, the Quote is added in the RFQs
row.

| [LasteventTime LastEvent status __[Expiration (sec) [ParyiD _|RFQ: RFQSide Ex
2017/12/08 14:03:57 5764 Ouote (ODXSBSISTPHOOXSBSISTPHI) accepted  Quoted 176001 BOI House Trader A 000 150, T
RFQ timed out out 1801
RFQ cancelled by requesting user Cancelled
Trade received for Quote{00XsB5i9T0ga) Traded 000 [N House Trader
2017/12/06 13: 108790 | Trade received for QUOte{O0XSBSISTOYT) Traded 119501 120,000 [IEECOMN House Trader
20 RF ed Refused 118800 0
2017/12/06 13:00:56.504134 | RFQ cancelled by requesting user Cancelled 11801 0
Trade received for Quote(00XsBSgz0 1Bj) Traded 77,000 RGO House Trader
Trade received for Quote{00XsBSgz01Bc) Traded 11801 ,000 [T House Trader

5) If the Quote is accepted by the Requestor, a Trade is added in the Trades
panel and Execution info are updated (ExeSide, ExeSize, ExePrice, ExeTime):

for Quote{ODXsBSISTPJ) | Traded

AccType Capa... [St TradeType |InvestmentDecision _[InvestmentDecisionQualifier  |Execution|
House Trader A New RFQ 369 {Frank Terry) Matural Person 7891 (Joh)

3.2.2 Reject a RFQ

BTS® users may reject a received RFQ by right clicking on the RFQ row and select ‘RFQ
Refuse’:

LastEvent  |LastEventTime ir sec) |P: AccountType [Capacity

RFQ receiv... 2016/10/05 10:05: ) ;s [
sed | 201 105 10:00; 0 1 =% Quote Entry

=& RFQ Refuse
& History

ETFS DAX DAILY 2X LONG GO UCITS E... | Refused 110580
ETFS DAX DAILY 2X LONG GO UCITS E... | Refused 1T0580 5,000 IO

3.2.3 Modify a submitted Quote

Market Makers have the possibility to Modify an already submitted Quote by modifying
the prices in Quote Entry window.

21
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MARKET MAKER SIDE TOOL

If closed, Quote Entry once reopened, will provide the Price/Size already submitted to the
market:

Please note that the modified Quote must have the same Side as the original one.

3.2.4 Cancel a submitted Quote

Once a Quote has been sent to the Market - but not yet accepted - Market Makers may
Cancel the submitted Quote:

. Quoted o 10¢ :20:00.6 i} 4,000 TGN House Tra...
Iimeout RFQ timed M0 :46:00. IT0580 ﬂ 2 Quote Entry
T ut RFQ i )| :30: : IT0580 o
- N 0 10580 Wite Cancellation Dzlete

& History

Quote:

LastEvent
ETFS DAX DAILY 2% L... | Pending fo.. Quote {00SsUcHUkGho:00SsUcNUKGbp) cancelled .|
ETFS DAX DAILY 2X L... | Timeout RFOQ timed out 2 L 374 ITD580
ETFS DAX DAILY 2X L... | Timeout RFQ timed out ] 374 ITO580
ETFS DAX DAILY 2X L... | Timeout RFQ timed out 2016/10/05 11 374 IT0580
ETFS DAX DAILY 2¥ L... | Timeout RFQ timed out 2016/10/05 11:31:47.373 IT0580
e — ———

3.2.5 RFQ History

Market Makers have the possibility to consult the history of the events occurred by right
clicking on the RFQ row and selecting the History option.

BIT | EUROMOT |BIT | MOT

ta LastEvent  [LastEventTime Expiration (sec} |PartyiD i ide
Quoted Quote (00... 2016/10/05 11:29:00.611 OE] ITo580 Both House Tra... 5

.. | Timeout RFQ timed ... 00.373 IT0580

«% Quote Entry
Timeout RFQ timed 10/05 10:30:20.374 )
= RF ~ = e 6 0 = f «} Quote Cancellation

wory

3.2.6 Keyboard commands

A list of short cut keys are available in order to create a Quote by using keyboard
commands.

22
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MARKET MAKER SIDE TOOL

Enter : it submits the quote confirming the side where the a price is input, in case
of prices added on buy and sell, a dual side quote will be submitted;

Up/Down arrows : Price is modified using selected tick price;
Ctrl + Right/Left arrows : focus is moved from a cell price to the other;
* : the price tick for the selected side is switched (1x, 10x, 100x, 1000x);
S : Best Ask Price of the order book is input in Quote Sell Price;
B : Best Bid Price of the order book is input in Quote Sell Price;

L : Last Trade Price is input in the RFQ opposite side, in case of Both the price is
added in both the price cells;

T : Best Bid Ask Prices are added in both Quote Price cells;

Moreover when Quote Entry window is opened the keyboard focus is on opposite Price
cell, Sell Side in case of “"Both” RFQ.

23
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USER SETUP

4.1 Default Values

From the “Default Setup” window that can be found under the “General Settings” menu
both Requestor and Market Maker users are able to set a default value for:

e BTS internal fields : Portfolio, Customer, Notes

e Capacity, Account Type

e DEA flag

e Client Identification, Investment Decision and Execution short code

e Autoremoval option (Market Maker only)

i Quote Entry

Capacity o] FY AL, R House Traderkedl
porttoto CEEENIN'%) Customer (CTNIN'®)  wotes (NN
[ Auto Removal [ Dea

]
Client Identification Investment Decision Execution = =
[ W 53 (Frank T+ Y 15645 (Conte Y

From Setup tab BTS user can decide to disable the confirmation pop ups displayed
following each action of the RFQ/Quoting workflow:

[T Submission confirmation

[™ cancel confirmation

[™ Enter confirmation

[ Refuse confirmation

Restore All | | Restore Current | | Remove Defaults

25
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CONTACT

Client Support
T (toll free): 0080026772000
T (from mobile): +39 02 45411399

E: Client-Support@borsaitaliana.it

Customer Relationship Management
T: +39 02 72426 512

E: clients-services@borsaitaliana.it

Disclaimer

This publication is for information purposes only and is not a recommendation to engage in investment activities.
This publication is provided “as is” without representation or warranty of any kind. Whilst all reasonable care has
been taken to ensure the accuracy of the content, Euronext does not guarantee its accuracy or completeness.
Euronext will not be held liable for any loss or damages of any nature ensuing from using, trusting or acting on
information provided. No information set out or referred to in this publication shall form the basis of any contract.
The creation of rights and obligations in respect of financial products that are traded on the exchanges operated
by Euronext’s subsidiaries shall depend solely on the applicable rules of the market operator. All proprietary rights
and interest in or connected with this publication shall vest in Euronext. No part of it may be redistributed or
reproduced in any form without the prior written permission of Euronext. Euronext disclaims any duty to update
this information. Euronext refers to Euronext N.V. and its affiliates. Information regarding trademarks and
intellectual property rights of Euronext is located at www.euronext.com/terms-use.

© 2021, Euronext N.V. - All rights reserved
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