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Premise 
 
QUiCK (QUOTATION in a CLICK) is a web-based application created and operated 
by Borsa Italiana S.p.A. to provide Issuers, Sponsors and Nominated Advisers 
(hereinafter the “Nomads”) with a rapid and at the same time official means of 
communication to manage the listing of shares on the MTA market and AIM Italia 
market. 
QUiCK makes it possible to proceed electronically to send and control all the 
documents needed for the listing of shares on the basis of requirements established 
in the Rules of the Markets Organised and Managed by Borsa Italiana S.p.A, in the 
Instructions accompanying the Rules of the Markets Organised and Managed by 
Borsa Italiana S.p.A. (hereinafter, together with the Instructions, the “Rule”) and in 
the AIM Italia Rules for Companies (hereinafter, the “AIM Italia Rules”). QUiCK 
allows Issuers, Sponsors and Nomads to reduce the time needed to prepare the 
necessary documentation and simplifies the entire listing process. 
Use of the application is subject to the adhesion of the General Conditions for the 
Supply of the QUiCK Service (hereinafter the “Contract”), of which this Guide is an 
integral part. 
Lastly, it should be remembered that Issuers, Sponsors and Nomads can obtain 
information on the QUiCK Service by contacting our offices at the e-mail address 
quick@borsaitaliana.it. 
For technical clarifications it is possible to contact our Help Desk by calling +39 
02.61464602 or sending an e-mail to nis-service@borsaitaliana.it. 
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1. Introduction to the service 
Link to the service 
All Issuers and Sponsors who apply for admission to listing on the MTA market 
(except for the MTF segment) and Nomads, on behalf of Issuers, who apply for 
admission on the AIM Italia1 market can join the QUiCK Service. 
Membership of the service is achieved when Borsa Italiana assigns and transmits 
the access credentials (Username and Password, hereinafter, the “Codes”) to the 
Users. After checking that the Issuer, the Sponsor or the Nomad meet the technical 
requirements for accessing the system (see Technical Annex), Borsa Italiana 
communicates2 the Codes to all the persons indicated in the Listing Application (for 
the MTA market) or in the Nomad Users’ Profiling Form (for the AIM Italia market). 
Going to the address https://infoservice.borsaitalia.it, from terminals that have been 
configured as described in the Technical Annex, and after selecting the digital 
certificate, Users find the Log In Mask (Figure 1), where they can enter the Codes 
assigned. 
 
 

 
 
 
 
For the sake of security and to comply with Legislative Decree 196/2003 on the 
protection of personal data, the password associated with each Username is 
personal and known only to the User assigned that Username.  
 

                                                           
1 In case of admission on AIM Italia, the QUiCK Service is available only to Nomads, who are in 
charge of forwarding (on behalf of the Issuers) declarations, documents, information and data 
regarding the admission of the financial instruments 
2 The Codes are communicated in the manner specified in the Contract  

Figure 1: Log In mask 
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Users are required to create their password the first time they access the system, 
using the following criteria: 
• it must consist of at least 8 characters 
• it must contain at least one number and one letter 
• it must contain at least one special character  (taken to mean any character other 

than a number or a lowercase letter) 
• it must be different from the last 4 passwords used 
 

 
 

Types of Users 
At the time the paper-based Listing Application (for MTA) or the QUiCK Service 
Adhesion Form (for AIM Italia) are submitted, the Issuer, the Sponsor or the Nomad 
must specify the Users who will use the system, in order to request their 
authorization. There are two types of Users: Operational and Authorizing. 
Operational Users may upload documents, write messages and submit them to the 
approval process, although they may not send them. 
Authorizing Users may view all the activities of the Operational Users and authorize 
the sending of messages submitted for their dispatch to be approved or rejected for 
changes to be made. 
Approval by Authorizing Users is equivalent to the formal dispatch of messages 
(e.g. Listing application, Answers, Integration of the documentation, Pre-admission 
announcement, etc..) and the related documents to Borsa Italiana. 
The maximum number of Users that can be requested is three for the Issuer, three 
for the Sponsor and three for the Nomad, with at least one Authorizing User and one 
Operational User each. If the Issuer, the Sponsor or the Nomad have two 
Authorizing Users, it is necessary to specify the number of Authorizing Users 
required for a communication to be formally approved and sent to Borsa Italiana, i.e. 
whether such Users operate with a joint or a single signature. 

 

WARNING 

• Users must keep their Codes with the maximum care and apply promptly to Borsa Italiana to 
disable them and assign new ones as provided for in the Contract whenever they have 
grounds for believing that unauthorized persons may use them improperly 

• Passwords expire 90 days after they are changed. If Users try to access the service after 
their password has expired, the system prevents access and automatically asks them to 
change the password 

• Incorrect use of the system is the exclusive responsibility of Users; consequently, all the 
activities carried out via the application are to be deemed as having been validly performed 
by the Issuer, the Sponsor or the Nomad 
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The approval process 
 
At the end of the drafting of a message, the Operational User must apply for its 
approval by the Authorizing Users (of both the Issuer and the Sponsor for the MTA 
market, of the Nomad only for AIM Italia), who are informed of the request by an e-
mail notification. 
Authorizing Users can always give or deny their approval; in the second case the 
message is blocked and may be sent only if it is resubmitted for approval.  
The message is visible to Borsa Italiana only if it is approved by as many 
Authorizing Users as were specified, in the paper-based Listing Application or in the 
QUiCK Service Adhesion Form, as necessary for a communication to be formally 
approved. 
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2. The functionalities of the 
service 

 

Welcome page 
 
After entering the authentication Codes (Username and Password), Users (of the 
Issuer, Sponsor or Nomad) access the Welcome page (Figure 2). The Users enter 
the Home page by pushing on the company name, described below. 
 
 

 
 

 
Figure 2: Welcome page for the AIM Italia market 

 
 
 

Home page 
 
The right-hand part of the page (Figure 3) contains the “Home” and “Logout” 
buttons, as do all the following pages, together with the name of the User and the 
language in which the File was created and is managed. Below the menu bar the 
most important items of information are the name of the Issuer and the “Change 
password” button, described below. The bottom right-hand corner contains the 
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shortcuts of the main documents of the File, in read-only form, to make their 
consultation easier (Key info, Listing application, Lacking documentation letter, 
Offering, Pre-admission announcement, etc…).  
The left-hand part of the page contains the “Messages” and “Documentation” 
folders, described below. 
 

 
 

 
 

 
Figure 3: Home page 

 
 

Messages 
 
The “Messages” folder contains all the types of messages that the Issuer, the 
Sponsor and the Nomad can send to Borsa Italiana. It serves for the dispatch of 
documents and simple communications to be submitted for authorization by the 
Issuer and the Sponsor (for the MTA market) and by the Nomad (for the AIM Italia 
market) before they become visible to Borsa Italiana. 
 
 
 
 
 

WARNING  
 
The choice of language (Italian or English) is made when the File is created and cannot be 
changed. Unless specified otherwise, the language used will be that in which Borsa Italiana 
receives the paper-based Application or the QUiCK Service Adhesion Form 
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The drafting of messages is divided into the following steps: 
 

1. Creation 
2. Editing 
3. Approval 
4. Dispatch 

 
Creation involves the selection of the type of message to send, the specification of a 
subject and, possibly, the preparation of a text. 
The editing of a message may require a form to be filled out with data depending on 
the type of message selected, the selection of one or more documents to be sent as 
attachments and/or the addition of new documents directed to specific sections (e.g. 
“Listing application”). 
It is always possible to save the content of a message using the “Save” button at the 
editing stage, before dispatching it. 
Before a message can be sent, it must be submitted for approval by the Authorizing 
Users of the Issuer and the Sponsor or the Nomad, as described above. At the time 
a message is dispatched, all the Users of the Issuer and the Sponsor or the Nomad 
receive an e-mail notifying them that the message has been sent to Borsa Italiana. 
The types of message that can be sent to Borsa Italiana, each marked by an icon, 
are as follows: 
 
MTA Market 
 

1. Listing application (containing the “Listing application” and “Key info” forms) 
2. Integration of the documentation (containing the link to the “Listing 

application” form) 
3. Answers 
4. Offering (containing the “Offering results” form) 
5. Communication to Borsa Italiana 

 
AIM Italia Market 
 

1. Pre-admission announcement (containing the “Pre-admission 
announcement” form) 

2. Admission application (containing the the “Admission application” form) 
3. Update of the pre-admission announcement (containing the link to the “Pre-

admission announcement” form) 
4. Nomad communication 
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The communications coming from Borsa Italiana are sent in messages of the 
following types: 
 
MTA Market 
 

1. Lacking documentation letter 
2. Questions 
3. Completion 
4. Admission decision 
5. Communication to I/S 

 
AIM Italia Market 
 

1. Borsa Italiana communication 
 

For every message coming from Borsa Italiana, all the Users of the Issuer and the 
Sponsor or the Nomad receive an e-mail notification with a direct link to the 
message and any documents attached to it. 
Incoming messages from Borsa Italiana are archived in the same folder as outgoing 
messages. 
Each type of message is described in detail in the following sections. 
 

 
Documentation 
 
The “Documentation” folder contains all the documents and forms attached to 
incoming and outgoing messages regarding the entire File, accessible in read-only 
form. 
It also contains, only for listings on the MTA market, a “Due diligence” folder divided 
into two sub-folders, containing respectively “Questions” and “Answers”. 
 
 
 
 

WARNING  
 

• At the time a message is created, a subject must always be entered, which will provide the 
link with message 

• When attachments are included in a message, especially in the case of new versions of a 
previously loaded document, a name and a date should be assigned to the document 
permitting its unambiguous identification (e.g. Draft prospectus 25_07_2008) 
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Change password 
 
To change an access password, it’s necessary to enter the information requested in 
the frame reproduced in Figure 4 and click on the “Update” button (“Aggiorna”).  
 
 
 

 
 
 
 
 
 
 
 
 
 
 

Figure 4: Change password 
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3. The different types of message 
for the MTA market 

 

Listing application 
 
The dispatch of the Listing application is the first of the system’s procedures. The 
steps to be taken are set out below: 

1. Creation of the “Listing application” message (from the “Messages” folder, 
click on the “Listing application” icon ( ), fill in the subject and, possibly, the 
body of the message and press the “Create” key) - Figure 5 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 5: “Listing application” message 

 
 

2. Fill in the “Listing application” and “Key info” forms (click on the subject of the 
message created to access the two forms) - Figure 6 
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Figure 6: “Listing application” message 
 

3. Approval (after compiling the two forms, press the “Ask for approval” key to 
proceed to the next stage) - Figure 7 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 7: “Listing application” message 
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4. Dispatch (by pressing the “Approve” key, the message is sent) - Figure 8 
 

 
 

 
 
 
 
 
 

 
 
 

Figure 8: “Listing application” message 
 
 
Be aware that only the Operational Users are entitled to carry out the first three 
phases, while the “Approve” key is visible only to the Authorizing Users. 
 
Listing application form 
The “Listing application” form is a documentary section that contains all the 
documentation and declarations provided for by the Rule: the declarations must be 
flagged in their respective check boxes, while the documents must be attached (see 
Annex A)). To attach a document, press the “Browse” (Figure 9), “Add” (Figure 10) 
key, select the document with the “Open” key and press “OK”. In order to carry out 
the upload, it is necessary to click on the yellow arrow ( ) beside the document. 
Before applying for approval, it is possible to eliminate documents that have already 
been loaded by pressing the appropriate icon ( ). 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 9: “Listing application” form 
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Figure 10: “Listing application” form 

 
To avoid losing the data entered, you should click on the “Save” button before 
exiting each page, after loading documents and flagging declarations. 
The flag for a declaration regarding more than one attachment is to be considered 
valid for all the attachments to which it refers, even if the declaration was flagged 
before one or more of the attachments were uploaded3. 
In special cases it is possible to annul the content of a declaration by means of a 
written request sent via QUiCK, in order to be able to issue or flag it again at a later 
date. 
 
 
 
 
 

                                                           
3 Example 1: the declaration of conformity with the original for the three historical annual accounts 
can be flagged even if one of the annual accounts is not yet available and is considered to be valid 
and effective even when that annual account will be loaded into the system 
Example 2: the declaration relative to the Business plan approval by the competent body is 
considered to refer to all the versions of the Business plan 
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Key info form 
The Key info form is made up of four sections: 
 

1. Issuer company data 
2. Last closed annual report financials - m and % of revenues 
3. Borsa Italiana working team 
4. Contacts 
 

Operational Users must complete sections 1., 2. and 4., while the Borsa Italiana 
working team section is completed by Borsa Italiana and contains the reference 
data of the Equity Market Listing and Legal team staffed on the File. 
 
The following fields must be completed in the “Issuer company data” section: 
• Company and Business name* 
• Registered office* (street and number, postcode, city, province, Country) 
• VAT number* 
• Market* (MTA) 
• Market segment * (Blue Chip, Star or Standard) 
• Company industry* 
• Brief business description* 
• Share capital pre offering (€ m)* 
• Equity pre offering (€ m)* 
• Listing with offering* (YES/NO) 
• Expected free float (pre and post greenshoe) 
 
 
 

WARNING 
 

• Do not upload documents that are larger than 10MB; divide large documents into several 
parts. The transmission speed depends on the type of connection available 

• The asterisk (*) placed on the left of documents and declarations indicates that such 
documents/declarations are necessary to achieve Completion 

• It is possible to add a comment in the “Sponsor/Issuer Notes” box; such comments are 
obligatory when a necessary document is not loaded or a declaration is not flagged 

• In addition to loading documents and flagging, in some cases it is necessary to fill text boxes 
(e.g. name of the agent engaged to administer the securities) or to select information from 
dropdown menus (e.g. the closing date of the annual accounts) in the “Documentation” 
column 

• Always select the closing date of the annual accounts even if they will be attached at a later 
date 
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The following fields must be completed in “Last closed annual report financials - m 
and % of revenues” section: 
• Last annual report reference date* 
• Annual report reference currency* 
• Consolidated revenues (pro-forma data, if existing) - m* 
• Sbu 1, Sbu 2, Sbu 3, Sbu 4, Sbu 5, Other (if the Issuer operates in more than one 

Sbu, the first text box must contain the name of each Sbu and the second the 
related turnover) 

• Consolidated Ebitda* (only the absolute value of this item must be entered, the % 
of turnover is calculated automatically by the system, as for consolidated Ebit and 
net profit post minorities) 

• Consolidated Ebit* 
• Net profit post minorities* 
• Number of employees* 
• Comparables included in the valuation document 
• Market cap pre-money provided in the valuation document (m €): MIN and MAX 
 
The “Contacts” section must show the identity data (First name,* Surname,* job 
title,* fixed phnoe,* fax,* mobile phone,* e-mail*) of two persons from the Issuer and 
at least two from the Sponsor. If the Issuer has chosen Star as listing segment, it 
must also provide the data for a person from the Specialist. 
 

 
To avoid losing the data entered, you should click on the “Save” button before 
compiling a new section or logging out. 
In all the sections decimal points (.) are used for decimal numbers. 
When they have finished filling in the “Listing application” and “Key info” forms, 
Operational Users apply for approval to the Authorizing Users; after receiving a 
notification in the form of an e-mail with a direct link to the message, the latter can 
view the documentation and approve or reject the dispatch of the Listing application. 
 
 
 

WARNING  
 

• All the fields with an asterisk (*) must be completed in order to be able to send the “Listing 
application” message 

• Once the “Listing application” message has been approved, the Issuer and the Sponsor may 
no longer make any changes to Key info form; any changes to the “Listing application” 
message can be communicated to Borsa Italiana during the due diligence using the 
“Communication to Borsa Italiana” message (e.g. change in registered office or VAT 
number) 
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Approval of the “Listing application” message corresponds to the formal 
submission of the Listing Application to Borsa Italiana. 
It should be noted that after approval and rejection of the “Listing application” 
message all the Users of the Issuer and the Sponsor receive an e-mail notifying 
them the decision. If the “Listing application” message is rejected, the request for 
approval by the Operational Users must be resubmitted after the message has been 
amended. 
 

Lacking documentation letter 
 
The “Lacking documentation letter” message (Figure 11) is used by Borsa Italiana to 
notify the Issuer and the Sponsor of the documentation missing for the Completion.  
When Borsa Italiana sends a “Lacking documentation letter” message, all the Users 
of the Issuer and the Sponsor receive an e-mail with a direct link to the message 
and the documents associated with it (in fact the “Lacking documentation letter” is 
available both as a form and in .pdf format). 
In order to make consultation easier, the “Lacking documentation letter” in .pdf 
format is present not only in the “Messages” folder but also on the “Home page” and 
in the “Documentation” folder. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

      Figure 11: “Lacking documentation letter” message 
 

Integration of the documentation 
 
The “Integration of the documentation” message is used by the Issuer and the 
Sponsor to send missing documentation and declarations provided for by the Rule 
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and new versions of documents that have already been loaded. 
The steps to be taken are set out below: 

1. Creation of the “Integration of the documentation” message (from the 
“Messages” folder, click on the “Integration of the documentation” icon ( ), 
fill in the subject and, possibly, the body of the message and press the 
“Create” key) - Figure 12 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

     Figure 12: “Integration of the documentation” message 
 
 

2. Integrate the “Listing application” form with the documents/declarations to 
be attached/flagged (click on the subject of the message to access the form; 
to attach one or more documents follow the indications contained in the 
“Listing application” section, Listing application form) 

3. Approval (after supplementing the form, press the “Ask for approval” key to 
proceed to the next stage) 

4. Dispatch (by pressing the “Approve” key, the message is sent) 
 
After supplementing the “Listing application” form, the Operational User requests the 
Authorizing Users to approve it; after receiving an e-mail notification with a direct 
link to the message, the latter can view the documentation and approve or reject the 
dispatch of the message. 
 

 

WARNING 
 
All the attached documents and flagged declarations of the “Listing application” form are marked 
by the symbol “ ”, in the left-hand column, so as to facilitate the identification of the 
supplements added 
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Questions 
 
The “Questions” message (Figure 13) is used by Borsa Italiana to ask the Issuer 
and the Sponsor to provide information and clarifications in relation to the due 
diligence for the admission to listing. 
When Borsa Italiana sends the “Questions” message, all the Users of the Issuer and 
the Sponsor receive a notification by e-mail with a direct link to the message and 
any documents attached to it. 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 13: “Questions” message 
 
 
Any attachments to the “Questions” message are present not only in the 
“Messages” folder but also in the “Questions” folder (inside “Documentation”/“Due 
Diligence”). 
 

Answers 
 
The “Answers” message is used by the Issuer and the Sponsor to reply to the 
“Questions” message. 
The steps to be taken are set out below: 

1. Creation of the “Answers” message (from the “Messages” folder, click on 
the “Questions” message, press the “Reply” key, fill in the subject and, 
possibly, the body of the message and press the “Create” key) - Figure 14 

2. Attach one or more documents if necessary (click on the subject of the 
message created and attach one or more documents, following the 
indications contained in the “Listing application” section, Listing application 
form) 

3. Approval (after attaching any documents, press the “Ask for approval” key to 
proceed to the next stage) 
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4. Dispatch (by pressing the “Approve” key, the message is sent) 

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 

 
Figure 14: “Answers” message 

 
It is possible to reply in several tranches to a “Questions” message, by repeating 
each of the above steps. 
After attaching any documents, the Operational User requests the approval of the 
Authorizing Users; after receiving an e-mail notification with a direct link to the 
message, the latter can view the documentation and approve or reject the dispatch 
of the message. 
Any attachments to the “Answers” message are present not only in the “Messages” 
folder but also in the “Answers” folder (inside “Documentation”/“Due Diligence”). 
 

Communication to I/S 
 
The “Communication to I/S” message is used by Borsa Italiana to make any 
communication to the Issuer and the Sponsor other than the “Lacking 
documentation letter”, “Questions”, “Completion” and “Admission decision” 
messages. 
When Borsa Italiana sends a “Communication to I/S” message, all the Users of the 
Issuer and the Sponsor receive an e-mail notification with a direct link to the 
message and any documents attached to it. 
 

Communication to Borsa Italiana 
 
The “Communication to Borsa Italiana” message is used by the Issuer and the 
Sponsor to make any communication to Borsa Italiana other than the “Listing 
application”, “Integration of the documentation”, “Answers” and “Offering” messages. 
The steps to be taken are set out below: 
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1. Creation of the “Communication to Borsa Italiana” message (from the 
“Messages” folder, click on the “Communication to Borsa Italiana” icon  
( ), fill in the subject and, possibly, the body of the message and press 
the “Create” key) - Figure 15 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

  Figure 15: “Communication to Borsa Italiana” message 
 
2. Attach one or more documents if necessary (click on the subject of the 

message created and attach one or more documents, following the 
indications contained in the “Listing application” section, Listing application 
form) 

3. Approval (after attaching any documents, press the “Ask for approval” key to 
proceed to the next stage) 

4. Dispatch (by pressing the “Approve” key, the message is sent) 
After attaching any documents, the Operational User requests the approval of the 
Authorizing Users; after receiving an e-mail notification with a direct link to the 
message, the latter can view the documentation and approve or reject the dispatch 
of the message. 
 

Completion 
 
The “Completion” message (Figure 16) is used by Borsa Italiana to inform the Issuer 
and the Sponsor of the date on which the Issuer completed the documentation for 
the Listing Application. 
When Borsa Italiana sends the “Completion” message, all the Users of the Issuer 
and the Sponsor receive an e-mail with a direct link to the message and the 
documents associated with it (in fact the “Completion” is available both as a form 
and in .pdf format). 
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Figure 16: “Completion” message 
 
In order to make consultation easier, the “Completion” in .pdf format is present not 
only in the “Messages” folder but also on the “Home page” and in the 
“Documentation” folder. 
 

Admission decision 
 
The “Admission decision” message (Figure 17) is used by Borsa Italiana to send the 
Issuer and the Sponsor the Admission decision. 
When Borsa Italiana sends the “Admission decision” message, all the Users of the 
Issuer and the Sponsor receive an e-mail notification with a direct link to the 
message and the document attached to it. 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 17: “Admission decision” message 
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In order to make consultation easier, the document attached to the “Admission 
decision” message is present not only in the “Messages” folder but also on the 
“Home page” and in the “Documentation” folder. 
 

Offering  
 
The “Offering ” message is used by the Issuer and the Sponsor to send Borsa 
Italiana the results of the offering, if present, of Issuer’s securities. The icon for this 
message appears only after reception of the Admission decision. 
The steps to be taken are set out below: 

1. Creation of the “Offering” message (from the “Messages” folder, click on the 
“Offering” icon ( ), fill in the subject and, possibly, the body of the 
message and press the “Create” key) - Figure 18 

2. Fill in the “Offering results” form (see Annex B)), (click on the subject of the 
message created to access the form)   

3. Approval (after filling in the form, press the “Ask for approval” key to 
proceed to the next stage) 

4. Dispatch (by pressing the “Approve” key, the message is sent) 
 

 

 

 

 

 

 

 

 

 
 

Figure 18: “Offering” message 

 

When they have finished filling in the “Offering results” form, Operational Users 
apply for approval to the Authorizing Users; after receiving an e-mail notification with 
a direct link to the message, the latter can view the data entered and approve or 
reject the dispatch of the message. 
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The Start of Trading is established in a Notice, made public via the NIS circuit. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

WARNING 
 

• The “Offering” message shall be used by the Issuer and the Sponsor only if it has been 
selected “YES” in the field “Listing with Offering” (see Key info form) 

• All the fields with an asterisk (*) must be completed in order to be able to send the “Offering” 
message 

• Once the “Offering” message has been approved, the Issuer and the Sponsor may no longer 
make any changes to the data; any changes to the “Offering” message can be 
communicated to Borsa Italiana using the “Communication to Borsa Italiana” message 

• Decimal points (.) are used for decimal numbers 
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4. The different types of message 
for the AIM Italia market 

 

Pre-admission announcement 
 
The dispatch of the Pre-admission announcement is the first step of the system’s 
procedures and must precedes the admission expected date for, at least, 10 
business days. The steps to be taken are set out below: 

1. Creation of the “Pre-admission announcement” message (from the 
“Messages” folder, click on the “Pre-admission announcement” icon (     ), fill 
in the subject and, possibly, the body of the message and press the “Create” 
key) - Figure 19 

 
 
 
 
 
 
 
 
 
 
 

 
 

Figure 19: “Pre-admission announcement” message 
 
 
2. Fill in the “Pre-admission announcement” form (click on the subject of the 

message created to access the form) - Figure 20 
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Figure 20: “Pre-admission announcement” message 

 
 

3. Approval (after compiling the form, press the “Ask for approval” key to 
proceed to the next stage) - Figure 21 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 21: “Pre-admission announcement” message 
 
 

4. Dispatch (by pressing the “Approve” key, the message is sent) - Figure 22 
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Figure 22: “Pre-admission announcement” message 
 
 
Be aware that only the Operational Users are entitled to carry out the first three 
phases, while the “Approve” key is visible only to the Authorizing Users. 

 
 

Pre-admission announcement form 
The “Pre-admission announcement” form (see Annex C)) needs some fields to be 
filled in with the required information (eg. company registered office address, 
number of shares,…) and, in some cases, the selection of data by dropdown 
menues (e.g. expected admission date). 
All items are mandatory to send the Pre-admission announcement (where 
appropriate information is to follow, please state “TBC” in the relevant reply box). 
 

 

Admission application 
 
The Admission application of the Issuer is forwarded by the Nomad with the 
“Admission application” message and needs to be sent at least 3 business days 
before the expected admission date. 
The steps to be taken are set out below: 

1. Creation of the “Admission application” message (from the “Messages” 
folder, click on the “Admission application” icon (    ), fill in the subject and, 
possibly, the body of the message and press the “Create” key) - Figure 23 

  
 

WARNING 
 
In order to ask for the approval of the message including this form ("Ask for approval" button) 
and/or approve the message ("Approve" button), the date of admission ("EXPECTED 
ADMISSION DATE" box) needs to be subsequent to the date of receipt of the announcement for 
at least 10 business days 
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Figure 23: “Admission application” message 
 
2. Fill in the “Admission application” form (click on the subject of the message 

created to access the form) - Figure 24 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Figure 24: “Admission application” message 

 
 

3. Approval (after compiling the form, press the “Ask for approval” key to 
proceed to the next stage)  

4. Dispatch (by pressing the “Approve” key, the message is sent)  
 
Admission application form 
The “Admission application” form (see Annex D)) is splitted in three sections: 
“Admission application of the Issuer”, “Documentation” and “Declaration by the 
nominated adviser”. 



 

 31

Concerning the Admission application of the Issuer, the Nomad, after filling the 
fields and flagging the check boxes, must generate the .pdf document (“Download 
Pdf” key) and attach it in the appropriate field at the foot of the page (“Admission 
application signed by the issuer” item), duly signed by the Issuer. To attach a 
document, press the “Browse” (Figure 25), “Add” (Figure 26) key, select the 
document with the “Open” key and press “OK”. In order to carry out the upload, it is 
necessary to click on the yellow arrow ( ) beside the document. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
  ..........…………………………………………………………………………………………………………
  
  ............……………………………………………………………………………………………………….. 
 
 
 
 
 
 
 
 
 
 

Figure 25: “Admission application” form 
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Figure 26: “Admission application” form 

 
 
 
Before applying for approval, it is possible to eliminate documents that have already 
been loaded by pressing the appropriate icon ( ). 
Concerning the second and the third sections, declarations must be flagged in their 
respective check boxes and documents must be loaded by following the procedure 
referred to above. 
 

 
 

WARNING 
 

• Do not upload documents that are larger than 10MB; divide large documents into several 
parts. The transmission speed depends on the type of connection available 

• The asterisk (*) placed on the left indicates that such items are compulsory to send the 
“Admission application” message 

• In order to ask for the approval of the message including this form ("Ask for approval" 
button) and/or approve the message ("Approve" button), the expected admission date 
indicated in the Pre-admission announcement must be subsequent to the sending of the 
Admission application for at least 3 business days 
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Update of the pre-admission announcement 
The “Update of the pre-admission announcement” message is used by the Nomad 
to update the “Pre-admission announcement form”, both with information not 
available at the first dispatch of the Pre-admission announcement and with updates 
of information previously sent. 
The steps to be taken are set out below: 

1. Creation of the “Update of the pre-admission announcement” message (from 
the “Messages” folder, click on the “Update of the pre-admission 
announcement” icon (     ), fill in the subject and, possibly, the body of the 
message and press the “Create” key) - Figure 27 

 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 27: “Update of the pre-admission announcement” message 
 
 

2. Update the “Pre-admission announcement” form (click on the subject of the 
message created to access the form)  

3. Approval (after compiling the form, press the “Ask for approval” key to 
proceed to the next stage)  

4. Dispatch (by pressing the “Approve” key, the message is sent) 
 
Always select “UPDATE” in the dropdown menu corresponding to the  
“NEW/UPDATE” field. 
After updating the “Pre-admission announcement” form, the Operational User asks 
the Authorizing Users to approve it; after receiving an e-mail notification with a direct 
link to the message, the latter can view the information entered and approve or 
reject the dispatch of the message. 
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Nomad communication 
 
The “Nomad communication” message is used by the Nomad to make any 
communication to Borsa Italiana other than the “Pre-admission announcement”, 
“Admission application” and “Update of the pre-admission announcement” 
messages. 
The steps to be taken are set out below: 

1. Creation of the “Nomad communication” message (from the “Messages” 
folder, click on the “Nomad communication” icon (     ) , fill in the subject and, 
possibly, the body of the message and press the “Create” key) - Figure 28 

 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 28: “Nomad communication” message 
 
 

2. Attach one or more documents if necessary (click on the subject of the 
message created and attach one or more documents, following the 
indications contained in the “Admission application” section, Admission 
application form) 

3. Approval (after attaching any documents, press the “Ask for approval” key to 
proceed to the next stage) 

4. Dispatch (by pressing the “Approve” key, the message is sent) 

WARNING 

All the updated items of the “Pre-admission announcement” form are marked by the symbol “ ”, 
in the left-hand column, so as to facilitate the identification of the information added 
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After attaching any documents, the Operational User requests the approval of the 
Authorizing Users; after receiving an e-mail notification with a direct link to the 
message, the latter can view the documentation and approve or reject the dispatch 
of the message. 
In order to make consultation easier, any attachments to the “Nomad 
communication” message are present not only in the “Messages” folder but also in 
the “Nomad communications attachments” folder (inside “Documentation”). 
 

Borsa Italiana communication 
 
The “BIt communication” message is used by Borsa Italiana for every 
communication to the Nomad concerning the admission to trading process. 
When Borsa Italiana send the message, all the Nomad Users receive an e-mail 
notification with a direct link to the message and to any attached documents. 
In order to make consultation easier, any attachments to the “Borsa Italiana 
communication” message are present not only in the “Messages” folder but also in 
the “Nomad communications attachments” folder (inside “Documentation”). 
 
The Admission to Trading and the start of trading are established in a Notice, 
made public via the NIS circuit. 
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5. Impossibility of using the service 
 
If for any reason the QUiCK Service cannot be used, clients undertake, where it is a 
matter of urgency, to send the declarations, documents, information and data in 
paper-based form, by registered letter with return receipt, fax, courier service or any 
other means permitting documentation of receipt of the communication (as laid 
down in Articles 2.6. and 5.1. of the General Conditions for the Supply of the QUiCK 
Service). 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

WARNING 
 
To use the application correctly: 
• use only the commands of the application to navigate within QUiCK, not those of Internet 

Explorer 
• use only the “Logout” function to exit the application and not the window’s “Close” command 
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6. Annexes 
 

A) “Listing application” form4 (MTA market) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                           
4 The form above can be modified consistently with any change of the Rule   
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B) “Offering” form (MTA market) 
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C) “Pre-admission announcement” form (AIM 
Italia market) 
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D) “Admission application” form (AIM Italia 
market) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 51

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 52

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 53

E) Technical annex 
 
This annex describes how to access the QUiCK Service and the minimum hardware 
and software requirements. 
For technical clarifications it is possible to contact our Help Desk by calling +39 
02.61464602 or sending an e-mail to nis-service@borsaitaliana.it. 
 
Minimum software requirements 
Basic software: 
• Microsoft Windows 2000 / XP  
• Microsoft Internet Explorer 6.0 or higher 
 
Description of the architecture 
The architecture for accessing the QUiCK Service is based on VPN and HTTPS 
networks that use the Internet as the transport backbone. 
The use of the IPSec encryption protocol and the SSL protocol guarantee the 
confidentiality and the transport of the data exchanged between clients and the 
server. 
The architecture of the service can support the following access modes: 
• HTTPS with client-side digital certificates 
• VPN Remote Access  
• VPN Lan to Lan 
 
 

Issuer’s LAN 
Issuer’s LAN

QUiCK
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a) HTTPS with client-side digital certificates 
Access to the QUiCK Service in HTTPS mode makes it possible to establish secure 
communications between a client and the environment for the supply of the QUiCK 
Service without Clients having to use additional software, but simply entering the 
following URL into their Internet browsers:  
 
https://infoservice.borsaitalia.it 
 
In order to have the same level of security as with the VPN solution, the use of 
HTTPS has been supplemented by that of (client-side) digital certificates, without 
which the Home page cannot be accessed. 
 
Connection to the Internet network  
Since access to the QUiCK Service uses the Internet network as the transport 
backbone, the client must have access to this network. 
The procedures and technology for connecting to the Internet are at the Client’s 
discretion. 
 
The use of digital certificates 
Once a Client has decided to use this type of access, the number of digital 
certificates requested will be generated. Since certificates are issued on a personal 
basis to each User, the personal data communicated to Borsa Italiana with the 
paper-based Listing Application will be used. NB: each certificate must be installed 
on the PC of its User. 
 
Expiry, renewal, disablement and loss of digital certificates 
The solution based on the use of digital certificates provides for the certificates to 
expire annually. However, they can be renewed (for Sponsors) or disabled early (for 
Issuers) when the listing process is completed. 
If the certificate has not been backed up or stored in a safe place, in the event of its 
being lost (e.g. the hard disk of the PC breaks or the operating system becomes 
corrupted, etc.) a new one will have to be issued for which the Client will be 
charged. 
Lastly, Borsa Italiana may disable a certificate in the cases referred to in Article 4.1. 
of the General Conditions for the Supply of the QUiCK service. 
 
Change to network configuration 
For access to the QUiCK Service using HTTPS to function correctly, it is necessary 
to have access to the Internet via the standard SSL port or the TCP 443 port. 
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b) Remote Access - Cisco VPN client 
Access to the QUiCK Service using remote access with VPN client allows an IPSec 
tunnel to be installed between a client and the environment for the supply of the 
QUiCK Service. 
The figure below is a schematic illustration of the access solution using Cisco VPN 
client. 
 
 

 
 
Remote Access - CISCO VPN client 
 
Cisco VPN client software is installed on a machine provided by the Client. Suitably 
configured, the client machine can be used, subject to authentication, to establish a safe VPN 
connection with the equipment for accessing the service  
 
 
Connection to the Internet network 
Since access to the QUiCK Service uses the Internet network as the transport 
backbone, the client must have access to this network. 
The procedures and technology for connecting to the Internet are at the Client’s 
discretion. 
 
Compatibility VPN Client/OS client 
The operating system of the machine used to access the QUiCK Service must be 
compatible with Cisco VPN Client software. 
The platforms supported are shown at the following address and can be found on 
Cisco’s official site: 
 
http://www.cisco.com/en/US/products/sw/secursw/ps2308/prod_release_note09186
a00802d398a.html#wp1024664 
 

Environment 

Client with  
VPN software 
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Sharing of the connection 
The solution based on Cisco VPN client software does not allow access to the 
QUiCK Service to be shared among more than one client. 
Each client authorized to access the QUiCK Service must have installed the 
software package provided by Borsa Italiana. 
 
Change in network configuration 
For the QUiCK Service to function correctly with Cisco VPN Client, it is necessary to 
ensure that the communication flows between the client and Borsa Italiana’s VPN 
gateway are not blocked by filtering equipment or firewalls. 
The communication flows that must be permitted are the following: 
• Transport using UDP: 

- UDP 500   between the client and the VPN QUiCK environment 
- UDP 10101 between the client and the VPN QUiCK environment 

• Transport using TCP: 
- TCP 10101 between the client and the VPN QUiCK environment 

 
The IP address of the VPN QUiCK environment is: 129.35.114.235. 
 
Indications on the use of the solution 
The solution based on Cisco VPN Client software is especially suitable where the 
service does not have to be shared between different workplaces and normally does 
not require additional hardware. 
 
c) Lan-to-Lan VPN - Customer VPN gateway 
Access to the QUiCK Service via Lan-to-Lan VPN using Customer VPN Gateway 
allows an IPSec tunnel to be installed between the Client’s VPN gateway and the 
environment for the supply of the QUiCK Service. 
The figure below is a schematic illustration of the access solution using a VPN 
Gateway. 
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Availability of a client VPN gateway 
Implementation of the solution consisting of a Lan-to-Lan link requires that the Client 
have VPN Gateway equipment capable of creating a tunnel based on the IPSec 
protocol and compatible with Borsa Italiana’s equipment. 
The compatibility of the Client’s VPN Gateway can be verified on a preliminary basis 
by contacting the Help Desk. 
 
Management of addressing problems 
Any problems of incompatibility between the Client’s IP networks and those of the 
QUiCK Service have to be overcome. 
In order to solve such problems, it is necessary that the Client’s equipment be able 
to handle the NAT operations of the networks that can be reached using the VPN 
link; this functionality is supported by most of the VPN Gateways currently on the 
market. 
 
Indications on using the solution 
The Lan-to-Lan VPN solution is especially suitable for medium-sized and large 
contexts, where it is necessary to distribute the service while maintaining a single 
point of contact/control. 
The solution is especially suitable where there is already an infrastructural service 
for the management of VPN. 
 

Remote Access - VPN client hardware 
 
The VPN client hardware is linked to the Client’s network, possibly in a DMZ. By 
means of a connection to the Internet network the client creates a VPN connection with 
the environment and acts as a gateway for the clients of the Client. 
The positioning of the VPN client hardware is up to the Client, in compliance with the 
technical requirements for the link.  

Environment 

Client 
Network 



 

 58

Optimal configuration of Internet Explorer 
To ensure the correct functioning of the QUiCK Service, it is necessary to check 
that: 
1 - the version of Internet Explorer installed is 6.0 or higher 
2 - Internet Explorer is not configured for the use of a proxy server. If it is and the 
Remote Access solution chosen is Remote Access - Cisco VPN Client, add the 
address 10.150.101.20 to the list of Internet Explorer exceptions, i.e. the list of 
addresses for which the proxy server must not be used. 
If instead HTTPS mode is to be used with a proxy, it is necessary to enable the “Use 
HTTP 1.1 with proxy connections” option in the menus Internet Explorer Tools > 
Internet Options > Advanced, as shown in the figure below: 
 

 
 
 
3 - Internet Explorer has the support for Java activated using MicrosoftVM or Sun 
Java Plug-in 1.4.1_02 or later: 
from the menu Tools > Internet Options > Advanced, select one of the items: 
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• Java (SUN)> use Java 2 ... 
• MicrosoftVM> compiler Java JIT  

 
 
In addition, from the menu Tools > Internet Options > Protection > Internet5 > 
Personalized level ... select the item: 
• Microsoft VM > Java Authorizations > High Protection 
 

 

                                                           
5 The settings could be in the “Local Intranet” section, in which case Internet Explorer sees the 
machines as belonging to the local intranet 
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4 - Internet Explorer has the support for JavaScript activated from the menu Tools > 
Internet Options > Protection > Internet6 > Personalized level ... select the items: 
• allow copy operations using script > enabled 
• execution of script enabled > enabled 
• execution of script of JAVA applets > enabled 

 
 
5 - The automatic page cache is disabled: from the menu Tools > Internet Options > 
General > Temporary Internet files > Settings … select the item “On opening the 
page” 
 

 
6 - Again from the “Internet Options” menu, select “Privacy” from the bar at the top: 
• Click on the “Advanced” button 
• Check that the “Substitute automatic management of cookies” box has been 

selected 
• Check that the “Accept” items are selected for “Cookies of websites viewed” and 

“Cookies  of third parties” 

                                                           
6 The settings could be in the “Local Intranet” section, in which case Internet Explorer sees the 
machines as belonging to the local intranet 
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7 - In order to permit the installation and subsequent working of the ActiveX control 
needed for the multiple uploading of documents, the current user of the browser 
must have the privileges needed to install an ActiveX control from the Web on the 
machine in question 
 
8 - In order to permit the uploading of large files (more than 10 MB), it is necessary 
to increase the size of the Java heap. To set the new size with SUN’s JRE, take the 
following steps: 
• Access the control panel; 
• Click on the “JAVA” icon; 
• In the “Runtime JAVA applet settings” section, click on “View” 
• In the “Runtime JAVA parameters” box, insert the following string: 

“-Xms300m -Xmx300m” 
  

9 - In order to permit the uploading of files using the JAVA applet in https 
environment, take the following steps:  
 

A) 
• Access the control panel 
• Click on the “JAVA” icon 
• In the “Protection” section, click on the “Certificates” button 
• In the pop-up window that opens, click on the “Import” button and select the 

certificate for your SSL system 
• Press the “Close” button of the pop-up window 
• Press the “OK” button of the underlying window to confirm 
• Close the control panel  
 

B) 
• Access the command line (from the “Start” menu of Windows, select “Run”, write 

“cmd” and press “OK”) 
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• Write proxycfg-u and press the “Enter” button 
 

 
 


